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Thank you for engaging Gallant
Plumbing for your Quoting needs.

CLICK HERE to see the Gallantry point of
difference we will delight you with!
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The Gallant Story:
REDEFINING WHAT IT MEANS TO BE, AND
TO DO BUSINESS WITH A
TRADESPERSON.
In mid 2015, entrepreneur Edward Clark and veteran plumber Scott Robinson
became the new owners of Cashmore Plumbing, an established business

providing plumbing services to Melbourne’s eastern suburbs for close to 40
years.

Aware of common customer frustrations when dealing with tradespeople

across all trade industries, the pair saw an opportunity: to build a dynamic,
modern plumbing business lead by remarkable customer experience.

Cashmore Plumbing was renamed to Gallant Plumbing in early 2016, signifying
a new direction for the long-standing company.

Encompassing a sense of trust, integrity, transparency and consideration, the
word gallant represents what our business stands for: a dedication to
remarkable customer experience and determination to challenge the
stereotypical experience of hiring a tradie.

Building on a tradition of technical excellence, Gallant Plumbing aims to

exceed customer expectations and build trusted, long-term relationships
through clear, transparent communication.

We believe the trade industry needs a shake up. Our approach to business is
to ensure every step of the customer journey is nothing short of bloody
wonderful.
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Why Choose Gallant?
Expert advice with your best interest at
heart.
Our goal is to build trusted, long-term
relationships with our customers. We’re not
looking for a quick buck. Our
recommendations are genuine, informed by
your budget, future plans and specific
problem.
Exceptional customer service is at our core.
Whether it’s over the phone or in person at
your property, we care about your
experience and aim to impress.
Communication is key.
Less is not always more. We communicate
clearly and we communicate often so you’re
informed at every step of the process. As a
valued client of Gallant, you’ll receive a
clear understanding of what needs to be
done so you’ll never be left in the dark.
Transparent and accountable.
No nasty surprises. Ever. If the problem is
complex, we take the time to explain it. If
there is a change to our quote, we explain
why. If we make a mistake, we own it.
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Don't Believe us?
See it for yourself!
We are using Gallant plumbing regularly, they have performed works for a
number of properties we manage, and Gallant have always delivered an
excellent and professional service for our special Owners Corporation needs.
We highly recommend Gallant plumbing. Special thanks for going out so quickly
when needed!
- MBCM Strata, City
Received a lovely review through Gallant Plumbing from a mutual client
regarding our service here at VBCS. As pleased as I am to hear positive
reviews, this is a truly a testament to how amazing Gallant's service is and how
promptly their team action work orders / plumbing issues when we request them.
Thank you for your ongoing outstanding customer service!
- Nathalie Appere
Craig is our favourite plumber, quiet, diligent clean and efficient, what more
could you want. Cheers from Harmer Architecture!
- Harmer Architecture
As an Owners Corporation Manager it is so refreshing to work with a
professional plumbing business who go out of their way to provide phenomenal
service to our strata clients. Gallant take the strain out of working with plumbing
contractors and I couldn't recommend them more highly.
- Bryan Phillips

You can see more words of praise HERE
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Gallant Plumbing
ABN: 35849013438
Tel. 1300 830 956
11/125 Highbury Road
Burwood VIC 3125
info@gallantplumbing.com.au

CUSTOMER QUOTATION NO. 4842
Ray & Helen Curran

Site: 5/466 Nicholson Street
Fitzroy North
Valid For: 30 Day(s)
Salesperson: Chad Porter
Date: 19/11/2018

Description

QUOTE-HWS REPLACEMENT.









Attend site and disconnect and remove existing HWS and dispose of.
Supply and install new safe tray.
Supply and install new Mildred valve.
Supply and install new 50litre 3.6 KW HWS.
Complete all required connections.
Electrician to connect new HWS and certify.
Test and commission all works.
Provide Plumbing Certificate on Completion.

We thank you for the opportuity to present you with
our proposal. Please do not hesiate to contact us with
any questions you may have on 1300 830 956.

Sub-Total ex GST

$1305.00

Total inc GST

$1435.50

GST

$130.50
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